
This disclosure (pursuant the Electronic Signatures in Global and National Commerce Act (“E-Sign Act”)) 
documents your consent to electronically receiving document as well as consequences of withdrawing your 
consent.  Please read this disclosure and authorization carefully and download, save and/or print a copy for 
your files. 

Consent to Receive Statements, Notices, and Disclosures Electronically
When you use a product or service to which this disclosure applies, you agree that First Basin Credit Union (“We”) 
may provide you with any communication in electronic format and that we may discontinue sending paper 
communications to you, unless and until you withdraw your consent as described below.  Your consent to receive 
electronic communications and transactions includes, but is not limited to:

•	 Online banking service, bill pay service, mobile banking service, and remote deposit capture service. 
•	 Periodic account statements, notices (e.g. renewal, change in terms and other notices) and disclosures 

regarding your account(s).  
•	 Disclosures or notices pursuant to: Electronic Funds Transfer Act and Regulation E, Truth in Savings, Funds 

Availability Act and Regulation CC, Equal Credit Opportunity Act and Regulation B, Real Estate Settlement 
Procedures Act, Truth in Lending Act and Regulation Z, Internal Revenue Code, and any other applicable 
federal, state or local law, or regulation or any agreement with you. 

•	 Privacy policies and notices. 

Method of Providing Communications to You in Electronic Form
All communications that we provide to you in electronic form will be provided either (1) via email, or (2) by access 
to a website that we will designate in an email notice we send to you at the time the information is available.  

Hardware and Software Requirements
In order to access, view, and retain electronic communications that we make available to you, you must have: 

•	 A personal computer or smart device with sufficient storage for document storage if you choose to save 
your documents for future use.

•	 An email address in order to receive our electronic communications. 
•	 An up to date browser of your choice from Microsoft, Mozilla, Google, etc. with the ability to view PDF 

documents.  If your browser does not support PDF viewing, please download any number of the free PDF 
viewers available for download. 

These technical requirements are subject to change.  If they change, you will be provided with an updated version 
of this agreement and asked to provide us with your consent in a manner that reasonably demonstrates your 
ability to receive notices and disclosures under the new technical requirements. 

Requesting Paper Copies
We will not send you a paper copy of any communication, unless you request it or we otherwise deem it 
appropriate to do so.  You can obtain a paper copy of an electronic communication by printing it yourself or by 
requesting that we mail you a paper copy, provided that such request is made within sixty (60) days after 
we first provided the electronic communication to you.  To request a paper copy of a fee of $5.00 per periodic 
statement may be charged to your account (s), please submit your request to as set out below. 

E-SIGN ACT DISCLOSURE AND CONSENT



Communications in Writing
All communications in either electronic or paper format from us to you will be considered “in writing.” You 
should print or download for your records a copy of this disclosure and any other communication that is 
important to you.  

Informing Us of Your Current Email Address
You are responsible for providing us with a working individual email address to which we can send required 
information and for ensuring that it is kept current in our files.  Please inform us each time you change your 
email address by contacting us as set out below. 

Withdrawing Your Consent
If, after you have consented to receive the communication electronically, you decide that you wish to receive the 
communications in paper format only, you may withdraw your previously provided consent by contacting us as 
set out below.  You should cancel the communication prior to the last day of the month or quarter to receive a 
paper periodic statement.  

How to Contact First Basin Credit Union
In each instance, you may contact us by written request at:  7100 E. TX Hwy 191 Odessa, TX 79765 
By email at:  InfoCenter@firstbasin.com or by phone at (432) 333-5600 or (800) 322-7242 

Consent
By agreeing to terms and conditions as described herein, you electronically consent to receive disclosures and 
notices and to the terms and conditions as described above.  By providing your consent electronically, you are 
also confirming that you have the hardware and software described above, that you are able to receive and 
review electronic records, and that you have an active email account.  You are also confirming that you are 
authorized to, and do, consent on behalf of all the joint-owners of your account(s).
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